
How LIC Merchant Portal Login 
Process Works in 2026 

The insurance sector in India has rapidly embraced digital technology to improve 
customer service and operational efficiency. One of the most important digital 
platforms introduced by Life Insurance Corporation of India (LIC) is the LIC 
Merchant Portal Login system. Designed specifically for authorized LIC merchants, 
this portal simplifies premium collection, policy servicing, and customer support 
activities. 

In 2026, the portal continues to play a significant role in helping merchants provide 
faster and more convenient services to policyholders. Whether you are a new 
merchant or an existing user looking to understand the platform better, this guide 
explains everything you need to know about the LIC Merchant Portal Login process, 
its features, benefits, and troubleshooting solutions. 

 

What is the LIC Merchant Portal? 
The LIC Merchant Portal is an online platform developed by LIC to enable authorized 
merchants to collect insurance premiums and provide various policy-related 
services. Merchants act as intermediaries between LIC and policyholders, making 
insurance services more accessible, especially in rural and semi-urban areas. 

Through the portal, merchants can: 
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▪ Collect policy premiums 
▪ Generate premium receipts 
▪ Access policy information 
▪ Track transactions 
▪ Assist customers with policy-related queries 
▪ Manage merchant account activities 

The portal reduces paperwork and allows merchants to perform services efficiently 
through a secure digital platform. 

Who Can Use the LIC Merchant Portal? 
The portal is available exclusively to authorized LIC merchants who have completed 
the necessary registration and approval process with LIC. 

Eligible users generally include: 

▪ Authorized LIC merchants 
▪ Premium collection agents 
▪ Designated service providers 
▪ Approved insurance facilitators 

Users receive login credentials after successful verification and onboarding by LIC. 

LIC Merchant Portal Login Process in 
2026 
The login procedure is designed to ensure secure access while maintaining user 
convenience. 

Step 1: Visit the Official LIC Merchant Portal 
Open the official LIC merchant login page through your preferred web browser on a 
desktop, laptop, tablet, or smartphone. 

Step 2: Enter User Credentials 
On the login screen, enter: 

▪ Merchant ID or Username 
▪ Password 
▪ Security verification details (if applicable) 

Make sure all information is entered correctly to avoid login errors. 



Step 3: Complete Authentication 
Depending on security updates implemented in 2026, merchants may be required to 
complete additional authentication measures such as: 

▪ OTP verification 
▪ Security questions 
▪ Device verification 

These measures help protect merchant accounts from unauthorized access. 

Step 4: Access the Dashboard 
After successful authentication, users are redirected to the merchant dashboard 
where they can perform various policy servicing and premium collection activities. 

Key Features of the LIC Merchant 
Portal 
The portal offers multiple features that help merchants serve customers effectively. 

Premium Collection Facility 
Merchants can collect policy premiums quickly and securely. The system updates 
payment records efficiently, reducing delays and manual errors. 

Instant Receipt Generation 
After successful premium payment, merchants can generate and provide digital 
receipts to customers immediately. 

Policy Information Access 
Authorized users can view essential policy details, including: 

▪ Policy status 
▪ Premium due dates 
▪ Payment history 
▪ Customer information 

Transaction Tracking 
The portal maintains detailed transaction records that help merchants monitor daily 
collections and reconcile payments. 



User-Friendly Dashboard 
The dashboard provides a centralized view of merchant activities, making account 
management simple and organized. 

Secure Operations 
Advanced security protocols ensure that customer and merchant data remain 
protected during transactions. 

Benefits of Using LIC Merchant Portal 
Login 
The portal provides several advantages to merchants as well as policyholders. 

Faster Service Delivery 
Digital access allows merchants to complete transactions in minutes, improving 
customer satisfaction. 

Reduced Paperwork 
Most operations are performed online, minimizing manual documentation 
requirements. 

Better Record Management 
All premium collections and transactions are stored digitally, making retrieval and 
reporting easier. 

Enhanced Customer Convenience 
Customers can make premium payments through merchants without visiting LIC 
branch offices. 

Improved Accuracy 
Automated calculations and digital records help reduce human errors during 
premium collection. 

Greater Accessibility 
Merchants can access the portal from various devices with internet connectivity, 
allowing flexibility in operations. 



Common LIC Merchant Portal Login 
Issues and Solutions 
While the system is designed for smooth operation, users may occasionally 
encounter login-related issues. 

Forgotten Password 
If you forget your password: 

1. Select the “Forgot Password” option. 
2. Verify your identity using registered details. 
3. Follow the password reset instructions. 
4. Create a new secure password. 

Incorrect Username or Merchant ID 
Double-check login credentials before submitting. Even minor typing errors can 
prevent successful login. 

OTP Not Received 
If OTP verification fails: 

▪ Verify your registered mobile number. 
▪ Check network connectivity. 
▪ Request a new OTP after a short wait. 

Browser Compatibility Problems 
Ensure that you are using an updated web browser and clear cache files if the portal 
does not load properly. 

Account Lockout 
Multiple failed login attempts may temporarily lock your account. In such situations, 
contact LIC support for assistance. 

Security Tips for LIC Merchants 
Protecting login credentials is essential for maintaining account security. 

Follow these best practices: 

▪ Use strong passwords with letters, numbers, and symbols. 



▪ Change passwords regularly. 
▪ Never share login credentials. 
▪ Avoid accessing the portal on public devices. 
▪ Log out after completing transactions. 
▪ Keep registered mobile numbers updated. 

These simple measures can significantly reduce the risk of unauthorized access. 

How LIC Merchant Portal Supports 
Digital Insurance Services 
India’s insurance industry continues to move toward digital-first operations. The LIC 
Merchant Portal contributes to this transformation by enabling real-time premium 
collection and faster customer support. 

With increasing internet penetration and digital literacy, merchants are becoming 
important service partners who bridge the gap between policyholders and insurance 
providers. The portal allows merchants to deliver essential services efficiently while 
supporting LIC’s broader digital initiatives. 

As digital insurance ecosystems evolve in 2026, platforms like the LIC Merchant 
Portal are expected to become even more advanced, offering enhanced security, 
faster processing, and improved user experiences. 

Frequently Asked Questions (FAQs) 
Q1. What is the LIC Merchant Portal Login used for? 
The LIC Merchant Portal Login allows authorized merchants to collect premiums, 
access policy details, generate receipts, and manage customer-related services 
online. 

Q2. Who can access the LIC Merchant Portal? 
Only authorized LIC merchants and approved service providers can access the 
portal using valid login credentials. 

Q3. Can I reset my LIC Merchant Portal password online? 
Yes, users can reset their passwords through the password recovery option 
available on the login page. 

Q4. Is the LIC Merchant Portal secure? 
Yes, the portal uses authentication and security measures to protect merchant and 
customer information. 



Q5. Can merchants generate premium payment receipts through the portal? 
Yes, digital premium receipts can be generated immediately after successful 
payment collection. 

Conclusion 
The LIC Merchant Portal Login system has become an essential tool for authorized 
merchants in 2026. It streamlines premium collection, improves policy servicing, 
enhances transaction management, and helps deliver better customer experiences. 
With secure access, real-time services, and efficient record management, the portal 
supports the growing digital transformation of India’s insurance industry. 

For individuals seeking insurance guidance, policy comparisons, and digital 
insurance solutions, Square Insurance continues to be a trusted platform that helps 
customers make informed insurance decisions with convenience and confidence. 

 


