
Quick Steps to LIC Customer Portal 

Login for Policyholders 

The life insurance ecosystem in India has become increasingly digital, and managing policies 

online is now more convenient than ever. The LIC Customer Portal Login system is 

designed to help policyholders access their insurance details, premium status, and policy 

services without visiting any branch physically. This digital facility simplifies policy 

management and ensures quick access to important information anytime. 

With rising demand for self-service insurance platforms, policyholders are shifting toward 

online portals to track and manage their LIC policies efficiently. Understanding the login 

process properly can save time, reduce errors, and ensure uninterrupted access to essential 

policy features. 

 

What is LIC Customer Portal? 

The LIC Customer Portal is an online service platform developed to assist policyholders in 

managing their LIC insurance policies digitally. It acts as a centralized dashboard where users 

can view policy details, download premium receipts, check bonus updates, and update 

personal information. 

This portal eliminates the need for manual paperwork and long queues at LIC offices. It is 

especially useful for individuals who manage multiple policies or want instant access to 

policy-related services. 

Importance of LIC Customer Portal Login 

https://www.squareinsurance.in/life-insurance/lic-of-india/lic-customer-portal-login


The LIC Customer Portal Login process is crucial for policyholders because it provides 

secure access to personal insurance data. Some key benefits include: 

• Easy access to policy information anytime 

• Instant premium payment status tracking 

• Download of policy statements and receipts 

• Update contact details and personal information 

• View bonus and maturity details 

By using the portal regularly, policyholders can stay updated with their insurance plans and 

avoid missing important deadlines like premium due dates. 

Step-by-Step Guide for LIC Customer Portal Login 

Understanding the login process is essential for smooth access. Follow these simple steps: 

Step 1: Visit the Official Login Page 

Open the LIC customer portal login page using a secure browser. Ensure you have a stable 

internet connection for uninterrupted access. 

Step 2: Enter Registered Credentials 

Provide your registered username and password in the login section. These credentials are 

created during the registration process. 

Step 3: Complete Verification 

In some cases, an OTP (One-Time Password) may be sent to your registered mobile number 

or email ID for verification. Enter the OTP to proceed. 

Step 4: Access Your Dashboard 

Once authenticated, you will be redirected to your personal dashboard. Here you can view all 

your LIC policies and related details. 

Step 5: Explore Available Services 

From the dashboard, you can check premium details, download receipts, update contact 

information, or track policy maturity status. 

How to Register for LIC Customer Portal (If Not 

Registered) 

If you are a new user, registration is mandatory before login. The process is simple: 

• Visit the LIC customer portal 

• Click on “New User Registration” 



• Enter basic details like policy number, DOB, and mobile number 

• Create username and password 

• Verify through OTP 

• Complete registration and proceed to login 

Once registered, you can easily access the LIC Customer Portal Login anytime. 

Common Issues During Login and Their Solutions 

Sometimes users face issues while logging into the portal. Below are common problems and 

solutions: 

1. Forgotten Password 

Use the “Forgot Password” option to reset your password through OTP verification. 

2. Incorrect Credentials 

Ensure that your username and password are entered correctly without typing errors. 

3. OTP Not Received 

Check network connectivity and ensure your mobile number is registered with LIC. 

4. Account Locked 

After multiple failed attempts, the account may get temporarily locked. Wait for some time or 

reset credentials. 

Features Available After LIC Customer Portal Login 

Once logged in, policyholders can access multiple features such as: 

• Policy status tracking 

• Premium payment history 

• Loan details against policy 

• Policy revival options 

• Claim status tracking 

• Document download facility 

These features make policy management more transparent and efficient. 

Security Measures for Safe Login 

Security is a key aspect of the LIC Customer Portal Login system. Policyholders should 

follow these safety measures: 

• Never share login credentials with anyone 



• Always use a secure device for login 

• Avoid using public Wi-Fi for accessing the portal 

• Regularly update your password 

• Log out after each session 

Following these steps ensures that your insurance data remains protected. 

Benefits of Using LIC Online Services 

The digital LIC portal offers several advantages: 

• Saves time and reduces paperwork 

• Provides 24/7 access to policy information 

• Helps in better financial planning 

• Enables quick service requests 

• Improves transparency in insurance management 

With these benefits, policyholders can manage their insurance portfolio more efficiently. 

Frequently Asked Questions (FAQs) 

Q1. What is LIC Customer Portal Login used for? 

It is used to access LIC policy details, premium status, receipts, and other services online. 

Q2. Can I use the portal without registration? 

No, registration is mandatory before using the login facility. 

Q3. What should I do if I forget my password? 

You can reset your password using the “Forgot Password” option with OTP verification. 

Q4. Is LIC Customer Portal safe to use? 

Yes, it is a secure platform with OTP-based authentication and encryption. 

Q5. Can I view all my LIC policies in one account? 

Yes, multiple policies can be linked and viewed under a single login account. 

Conclusion 

The LIC Customer Portal Login system is an essential digital tool for modern policyholders 

who want quick and easy access to their insurance information. It simplifies policy 

management, improves transparency, and ensures that all important services are available at 

your fingertips. By understanding the login process and using the portal effectively, users can 

stay updated with their LIC policies without any hassle. 

Square Insurance plays a supportive role in simplifying insurance-related services and 

helping users stay informed and organized with their policies. 

 


