
Why Your Restaurant or Cafe Needs Commercial 

Laundry Services 

 

Every shift, your restaurant or café generates mountains of soiled linens: tablecloths, napkins, 

kitchen towels, barista aprons, cleaning cloths and chef whites. These are not just laundry items; 

they are fundamental to your customer experience and your food safety compliance. 

A busy café serving 200+ customers per day can generate 50–100 towels and clothes per shift, while 

a restaurant may process 200+ items per service. Yet many food business owners are still struggling 

with in-house laundry operations that drain profits, monopolise staff time and increase hygiene risks. 

If you are spending valuable hours washing linens instead of serving customers, you are leaving 

money on the table. The shift towards professional commercial laundry services for restaurants and 

cafés is not simply a trend; it is a strategic necessity for modern food businesses. 

The Hidden Drain on Your Bottom Line: 

Here is the uncomfortable truth many restaurateurs and café owners discover too late: in-house 

laundry costs far more than expected. 

A single wash cycle cost can between £2.50 and £5.60 once water, electricity, gas and detergent are 

factored in. Multiply this by several daily cycles during peak periods, and costs escalate rapidly. 
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However, the real expense lies in labour. Every hour your staff spend washing, drying and folding 

linens is an hour not spent on food preparation or customer service. During busy breakfast rushes or 

evening services, can you really afford to divert staff to manage laundry machines instead of serving 

customers? 

Fine dining establishments must change tablecloths after every seating, while cafés cycle through 

dozens of cleaning cloths daily to maintain surface hygiene. The volume adds up faster than most 

businesses anticipate. 

Also Read: How To Wash Your Towel The Right Way 

Hygiene Standards Are Not Negotiable: 

UK food safety regulations require strict textile hygiene standards for restaurants and cafés. Kitchen 

towels must be changed frequently and immediately after contact with raw food. Cleaning clothes 

used on food preparation surfaces require regular replacement throughout service. Washing 

temperatures must reach at least 60°C to effectively eliminate bacteria, and daily laundering is 

essential to prevent bacterial build-up that could compromise your food hygiene rating. 

Professional commercial laundry services specialise in hospitality textiles. They operate validated 

wash processes, controlled temperatures and quality assurance systems designed specifically for 

food service environments. Crucially, they can provide documentation to demonstrate compliance 

with Environmental Health and Food Standards Agency requirements when inspectors visit your 

premises. 

The liability risks of failing to meet these standards are significant. Cross-contamination caused by 

poorly washed linens can result in foodborne illness, reputational damage, fines or even enforced 

closure. It is an unnecessary risk for any food business. 

Consistency Your Customers Can See: 

Customers notice the details. Crisp white tablecloths signal quality in restaurants, while clean barista 

aprons and fresh tea towels behind the counter reinforce hygiene and professionalism in cafés. 

Stained or tired-looking linens suggest neglect, regardless of how good your food or coffee may be. 

Professional laundry services deliver consistent, high-quality results that in-house operations struggle 

to achieve. Industrial-grade equipment and specialist stain-removal processes ensure linens are 

returned fresh, sanitised, pressed and ready for service, rather than hastily dried between shifts. 

Built for Scalability: 

Fluctuating volumes are part of daily life in hospitality. Cafés face morning rushes and weekend 

brunch crowds, while restaurants often see bookings double or triple on Fridays and Saturdays. 
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In-house laundry limits you to fixed capacity: your machines can only handle so many loads. 

Commercial laundry services absorb these fluctuations effortlessly, scaling to match your demand. 

You pay only for what you use, turning fixed costs into variable ones that align with revenue. 

Opening earlier for breakfast? Expanding outdoor seating? Hosting a private event? Your laundry 

provider adapts immediately, without additional capital investment on your part. 

Also Read: Benefits of Commercial Laundry Service For The Hospitality Industry 

Stop Losing Money on Laundry: 

You entered hospitality to create outstanding food and drink experiences, not to operate washing 

machines. Every minute spent troubleshooting equipment, managing linen stock or scheduling wash 

cycles distracts from your core business. 

Commercial laundry services offer superior hygiene, consistent presentation, operational efficiency 

and lower overall costs compared with in-house laundry. The question is no longer whether 

outsourcing makes sense, but how much money and time you are currently wasting by not doing so. 

Conclusion: 

Outsourcing your laundry is a smart, compliant and cost-effective decision for modern restaurants 

and cafés. It protects your food hygiene rating, enhances your brand image, frees up staff time and 

allows your business to scale without operational headaches. 

If you are looking for reliable commercial laundry services for restaurants and cafés, Hello Laundry 

delivers affordable, professional laundry care across London and the UK. With proven hospitality 

expertise and full compliance with UK hygiene standards, Hello Laundry lets you focus on what 

matters most: serving great food, crafting excellent coffee and delighting your customers. 
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