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What are the Limits of Regular WhatsApp
Compared to Business API?

Specific Messaging applications have become some of the most important applications
available today. From different use cases, there are notable competitors within the market,
namely WhatsApp. A key difference is how small businesses usually integrate WhatsApp,
while larger companies typically move over to the WhatsApp Business APl. To move over to
the AP, it is important to understand the differences between WhatsApp Business APl and
WhatsApp Business.

How can | make a purchase? >
Show me the catalog

Track my order

Iwant to chat with an agent >

=

Regular WhatsApp

Regular WhatsApp, there is only one mobile number for one user. This means that there will
only be manual replies and only 1 conversation will be handled at a time. WhatsApp is free
to use and simple to navigate. However, for businesses there are some major downsides.
WhatsApp provides no automation, no integrations with the businesses operating systems,
and the scalability is very limited.

WhatsApp Business API

Conversely, there is WhatsApp Business API, which is designed for medium to large
enterprises. And while with WhatsApp you can also use the mobile application, with
WhatsApp Business APl you integrate into your businesses software systems such as, CRM
systems, helpdesk systems, and chatbot systems. This enables businesses to handle bigger
volumes of messages, automate their answers and provide a better service.

Automation

Automation is one of the key differentiating factors between the two services. Using the
WhatsApp Business API, businesses can configure automated replies and notifications, as
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well as automated updates and workflows for customer support. Regular WhatsApp does
not have any automation features and will require response to customer queries to be done
manually. This can become a significant drain on time as the number of customers
increases.

Professional Business Presence

Another key difference lies in how professionally your brand appears to customers. Regular
WhatsApp accounts look the same as personal accounts, which can make a business seem
informal or unverified. WhatsApp Business API offers an official business profile, verified
branding, and consistent communication from a single trusted number. This builds customer
confidence, strengthens brand credibility, and creates a more polished experience as your
business grows.

Cost and Approval

Finally, there are differences in cost and the type of approval required. Regular WhatsApp
comes at no cost and is therefore easier to access. With the Business API, there are
additional costs associated with messaging, and approval will have to be sought from Meta
before business can begin. On the other hand, there is greater reliability and security with
business verification, so the costs are justified to some extent.

Conclusion

To summarize, regular WhatsApp is appropriate for limited personal use and businesses that
are at the micro level and have little customer messaging. The other type of WhatsApp is for
businesses at player and growth stages that need additional features; this is called
WhatsApp Business API. It is your business size, level of communication required,
automation, team access, system integration, and scalability that will inform your choice of
the type of WhatsApp that is best for your business.

WhatsApp Business APl in the UAE helps businesses communicate professionally, automate
customer interactions, and scale support with ease. VRS Technologies LLC provides reliable
WhatsApp Business API solutions tailored to meet local business needs and compliance
standards.

To get started, visit www.whatsappapiuae.com or call +971-43-866012 for expert
assistance and seamless integration.
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