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In today’s booming digital landscape, choosing the right ecommerce 

website payment gateway is very crucial for digital storefronts.

However, it is normally a backend tool that acts as a mediator

connecting consumers to merchants. It has a direct influence on user

experience and on the company’s bottom line. 

For any ecommerce   business, a well secured payment gateway is

necessary for maximizing conversion rates, offering a seamless

checkout process to consumers. Moreover, it helps in building

credibility of the brand. In rapidly evolving countries like India, where

digital wallets and UPI transfers have become a main source of

payment. It is very important for online businesses to tie up with the

best payment gateway partner to enhance consumer satisfaction and

long-term success of the businesses. Partnering with a skilled

ecommerce development company can help you in achieving best

ecommerce   solutions and selection of the best payment gateway for

you. 

More than 70% of shoppers leave their carts abandoned, if they feel

any security issue while doing the payments.  

Now moving ahead, we will explore different payment gateways with

their features and challenges, ultimately helping you to choose the best

payment getaway for your site. 

What Is a Payment Gateway in
an Ecommerce Website?
A payment gateway is a crucial technology in ecommerce businesses,

functions as a digital bridge between online stores checkout system

and payment processor. Moreover, it provides accepting payments

from different ecommerce website payment methods, securely without
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transferring any crucial customer information to financial institutions for

settlement and authorization. 

How Payment Gateway Works: 
1. Encryption:

When a customer clicks on the “pay” button, the gateway secures all

crucial information like card number and CVV for preventing any

unauthorised access. It offers a secure transfer without any fraudulent

activity. 

2. Authorization:

When gateway gets the request of transmitting any payment, it sends

the data to the payment process which routes this data to the customer

bank. The bank on-time checks the availability of the funds and

according to that approves or declines the payment.  

3. Settlement:

After the bank approves the payment, the getaway receives an instant

response and directly reflects that on the merchant's site. Initiates the

transfer of fund from customer bank to merchants' account. 

Why Choosing the Right
Payment Gateway Matters? 
Selecting the right payment gateway for ecommerce website is

necessary for digital store success. It directly impacts checkout

conversion rate, consumer trust and operational security of the site.  A

fast, secure and seamless gateway decreases the chances of cart

abandonment, by providing different payment options to users. 

Key Reasons to Choose Best Payment
Gateway for ecommerce Website: 
1. Impact on Checkout Experience: 

A smooth and intuitive checkout process ensures seamless consumer

experience, while slow and rigid processes can lead to cart

abandonments. Moreover, offering different ecommerce   payment

gateway methods like (Credit/debit cards, UPI, and digital wallets)

minimises the checkout process and leads to more sales. 

2. Security and PCI Compliance: 

A renowned and secured payment gateway utilizes advanced

tokenization and encryption systems that safeguards crucial customer

information. Moreover, integrating a PCI-DSS compliant gateway is

very necessary for protecting sensitive consumer data with reducing

security liability. 

3. Faster Transactions & Operational Efficiency:

Fast and credible payment options for ecommerce websites can

effectively minimize the waiting time for customers during checkout
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time. In addition, features like instant onboarding and easy integration

form other payment partners allow digital stores in setting up

transaction systems with more scalability. 

Best Ecommerce Website
Payment Methods​

As digital storefronts are expanding rapidly, the need for good payment

methods has been increased. However, consumer preferences around

ecommerce payment options vary in different parts of the world. The

increased use of mobile payments is also increasing day-today,

particularly in high mobile use regions. 

Below are some of the most trusted and
credible payment options available today for
ecommerce websites: 
1. Digital wallets: 

Digital wallets like Apple Pay, Google Pay and Paypal have emerged as

the easiest way of transferring money. They allow consumers to easily

store payment information securely and make payment within seconds.

After COVID-19, the digital wallet industry has seen a significant boom

as emerged as the most popular online payment method globally. 

2. Credit and Debit Cards: 

The most common type of transaction on ecommerce websites is using

credit and density cards. These cards allow consumers to make

payments quickly and conveniently directly from their bank. 

3. Bank Transfers: 

Popular transfers options like NEFT, IMPS and ETFs, allow customers

to send money directly from their bank account to the merchants'

account. While bank transfers are available globally, the main region is

Europe and Asia where people choose this payment option. 

4. COD (Cash On Delivery): 

COD is the best option available through which consumers can pay for

their purchases when they receive their order. This payment option is

widely preferred by consumers and common in countries where

debit/credit services don't work much. 

5. Mobile payments:

Mobile payment applications allow users to pay money by using their

mobile devices. Mobile is responsible for 59% of the total ecommerce

sales of digital storefronts in 2025. Mobile application easy process of
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transaction, through directly connecting the payment gateway with the

bank. 

6. Buy now, pay later: 

This ecommerce   payment option allows users to shop goods or

services by scheduling payment until a later date, often the merchant

charges interest or fee on behalf of that. However, there are very

limited sites that provide these kinds of options, limited availability of

this option can be possible. 

Top 7 Best Payment Gateway
for Ecommerce Website 

Selecting a credible and efficient payment gateway partner is very

important for digital storefronts. Moreover, with a variety of options

available, selecting the best one can be hard and challenging.   We

have made a complete list of top 7 options available globally for

ecommerce  businesses. 

1. Stripe: 

A versatile payment gateway renowned for its high-end API and

effective third party integrations. Moreover, it offers a wide range of

payment options that helps businesses in achieving more sales. 

Key Features:

International payments: Offers multiple currency exchange and

revealing payments from more than 135 countries, ideal for global

businesses. 

Advanced analytics: In-built reporting tools and detailed tracking

system that helps businesses understand user purchase

behaviour. 

Tailored checkout: It provides highly customizable checkout

experience that can be easily customised to match with your

brand. 

2. PayPal:                      
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One of the most widely used payment gateway for ecommerce 

websites​ globally, known for its wide acceptance and ease of use.

Moreover, PayPal allows its users to make digital payments using their

wallet balance, bank account or credit card. 

Key features: 

Security and fraud assistance: PayPal has a very strong and

advanced security system that transmits every transaction safely. 

Multi-currency support: It is widely accepted in every country,

allowing payments in 25 different currencies globally. 

Mobile experience: PayPal has a very smooth and seamless

mobile experience, users can process their payment on-the-go

with their mobile phones. 

3. Adyen: 

Adyen is an international payment gateway system that provides

seamless payment transfers to all types of transactions like online,

offline and on mobile. This gateway was especially designed for

businesses looking to expand in global markets. 

Key Features: 

Enhanced risk management: The tool has in-built advance risk

management capability that helps in blocking fraudulent

transactions and accepting only trusted ones. 

Unified commerce: It acts a single platform for accepting

payment in-store, online or through mobile devices, providing a

unified user experience to consumers. 

Localized payment methods: It supports a large variety of local

payment methods, allowing users to choose their preference

according to different regions. 

4. Square: 

Square is a popular ecommerce  website payment gateway​, known for

its POS (Point-on-sale) system, acting as payment getaway system.

However, it is a brilliant option for ecommerce  businesses that work in

offline and online markets both. 
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Key features: 

In-built POS system: It offers robust solutions for both offline and

online sales, consisting of a free POS system. 

Tailored checkout process: Square provides a customizable

online checkout process, allowing businesses to make and share

payment links, OR codes for accessing payments easily. 

Inventory management: The gateway has its own inventory

management software that handles inventory options access

different sales channels in real-time. 

5. Shopify Payments: 

Shopify Payments is an integrated payment system mainly used by

websites and ecommerce   stores created through Shopify. It discards

the necessity of third-party integrations, leading to a simple and robust

user experience. 

Key features: 

Easy Recovery: Shopify offers tools that support and recover

funds lost due to chargebacks. 

Detailed reporting: Provide detailed reports on payments, sales

and fees directly within your shopify dashboard. 

No extra charges: Using Shopify payments discards the

additional transaction fees requirements changed by Shopify if

you use any external payment getaways. 

6. Authorize.net: 

Authorize.net is one of most trusted and traditional payment gateway

platforms. It provides a wide range of services, consisting of fraud

protection and subscription-based billing. 

Key Features: 

Recurring billing: Promotes subscription based billing and

recurring payment, which makes it easy for small businesses to

use. 

E-check processing: Provides payments directly from consumer

bank accounts or from user credit cards. 

Consumer information manager: security stores consumer

transaction information, for making the checkout process more

easy for returning users. 

7. Razorpay: 
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Razorpay is one the leading full-stack ecommerce   payment gateway

solution that is mainly designed for Indian ecommerce   businesses. It

supports high-volume transactions with fast settlement processes. 

Key features: 

Subscription management: Provides automated billing tools,

especially designed for managing recurring payments. 

Instant activation and payouts: Offers quick onboarding and

offers instant disbursal of payments 24/7 with zero holidays. 

Comprehensive payments: support more than 100+ payment

options including credit/debit UPI and pay later wallets. 

How to Choose the Best
Payment Gateway for
Ecommerce Website

While selecting the best payment gateway option for your ecommerce 

needs to go through a checklist, which includes the security standards,

transaction feeds, third party integration and supporting different

payment options. 

Key Factors for Selecting a Payment
Gateway: 
1. Payout speed: 

Consider payment getaways that quickly transfers payment from the

consumer bank to your account. This is very much necessary to

maintain the cash flow. Bad payment getaway hold the transactions,

which delays your business cycle unnecessarily. 

2. Security and compliance: 

The best payment gateway for ecommerce  website will be following all

the necessary legal compliances and guidelines like PCI-DSS for

protecting the consumer data​. Explore all the features like tokenization

and AI-based fraud detection for more enhanced security. 

3. Transaction and fees structure: 
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Check and compare fees structures of different gateways with their set-

up and maintenance costs. Moreover, for more high volume, a flat

monthly fee might be better with cheaper per-transaction fees. 

4. User experience and Integration: 

Look out for an ecommerce  website payment gateway​ that easily and

seamlessly integrates with your ecommerce   platform like

WooCommerce, Magento or shopify to overcome broken checkout

experiences. 

5. Support payment options: 

Check that the chosen gateway supports all types of credit/debit cards,

UPI and digital wallets depending upon your target audience and

region, seamlessly without any fraudulent activity involved. 

6. Internal payments and Currency: 

Look that the selected payment gateway offers multi-currency support,

if you are selling items globally with competitive transaction fees and

pricing. 

Conclusion
Selecting the best payment gateway for your e-commerce website is

not just a technical aspect, it is definitely connected to consumer trust

and impacts the overall sales performance. Moreover, for promoting a

variety of payment options and secure transactions, the right payment

gateway  helps your digital store to scale with more confidence. 

At MSM CoreTech Innovations, we provide full end ecommerce

development services, especially designed to scale your business with

making conversion-driven online sales. If you are seeking to launch a

new ecommerce  store or want to upgrade your current one, our team

of experts ensure your ecommerce  platform is ready to grow safely in

today’s digital marketplace. 

 

FAQs

An ecommerce payment gateway is a mediator which securely

processes online payments and secures user data with offering

seamless user experience. Moreover, it is necessary for online

businesses to transact with their consumers effectively.

Q1. What is an ecommerce website payment gateway
and why is it necessary?

Q2. Which is the best payment gateway for an
ecommerce website globally?
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