
DrFirst Rcopia Review: Login, Support, 
Pricing & EMR Software Guide 

 

In the modern healthcare environment, medication management is critical to patient safety. Providers 
need a system that is not only fast but also compliant with strict regulations regarding controlled 
substances. DrFirst Rcopia has established itself as the gold standard in this arena. 

As the engine behind many of the industry's leading Electronic Medical Records, Rcopia is often the 
unsung hero of the clinical workflow. But for independent practices looking to adopt it, questions 

https://codatis.com/rcopia/


remain. How seamless is the rcopia login process? Is rcopia pricing sustainable for smaller 
clinics? And how responsive is rcopia support when you have a pharmacy on the line? 

In this comprehensive review, we analyze the Rcopia EMR software capabilities, breakdown the 
costs, and explore user feedback to help you make an informed decision. 

1. The Powerhouse: What is DrFirst Rcopia? 

DrFirst Rcopia is an award-winning electronic prescribing (e-Rx) platform. While it can function as a 
standalone web portal, it is most famous for its interoperability. It serves as the embedded 
e-prescribing module for hundreds of different Rcopia EMR software partners. 

Its primary goal is to prevent medication errors. By providing real-time access to medication history, 
formulary data, and drug interaction alerts, Rcopia empowers doctors to prescribe with confidence. 
It is specifically designed to handle the complexities of EPCS (Electronic Prescribing of Controlled 
Substances), ensuring full DEA compliance. 

2. Accessing the System: The Rcopia Login 

Efficiency in the exam room starts with access. The rcopia login experience varies depending on 
how you purchase the software. 

●​ Standalone Access: If you use the standalone web version, you log in directly through the 
secure DrFirst portal using a username, password, and Two-Factor Authentication (2FA). 

●​ Integrated Access: For most users, the rcopia login is invisible. It uses Single Sign-On 
(SSO) technology to launch directly from within your patient's chart in your existing EHR. 
This streamlined access saves providers from memorizing multiple passwords and switching 
between tabs. 

3. Financial Breakdown: Rcopia Pricing 

Cost is a major factor for private practices. Rcopia pricing is generally structured to be accessible, 
though it varies based on implementation. 

●​ Per-Provider Model: The standard model charges a flat monthly or annual fee for each 
prescribing provider. Nurses and administrative staff usually get free access to prepare 
scripts for the doctor to sign. 

https://codatis.com/emr-software/


●​ Module Costs: Basic e-prescribing may have a lower entry price, while adding EPCS 
(Controlled Substances) and PDMP (Prescription Drug Monitoring Program) access often 
incurs an additional fee due to the identity proofing required. 

4. Reliability: Rcopia Support 

When a prescription fails to send, patient care is delayed. This is where rcopia support becomes 
vital. DrFirst is known for having a robust support infrastructure. 

●​ Resources: Users have access to a comprehensive knowledge base and training videos 
directly within the application. 

●​ Live Help: For critical issues, rcopia support offers phone and chat options. Their technical 
team is well-versed in the complex connection between the software, the Surescripts 
network, and retail pharmacies. 

5. User Feedback: Rcopia Reviews 

What is the verdict from the medical community? Rcopia reviews consistently highlight the 
platform's clinical depth. 

●​ The Good: Clinicians praise the "Legend Drug" database and the "Predictive Text" features 
that learn a doctor's prescribing habits, speeding up the workflow significantly. 

●​ The Bad: Some rcopia reviews note that the initial identity proofing for EPCS can be a 
rigorous and time-consuming process, although this is a federal requirement, not a software 
flaw. 

6. The Next Step: Scheduling a Rcopia Demo 

Is this the right e-Rx solution for your clinic? The best way to verify the features is to schedule a 
rcopia demo. 

During the rcopia demo, ask the sales engineer to demonstrate the "Medication History" download. 
Seeing how the system automatically populates a patient's past prescriptions from other doctors is 
often the deciding factor for safety-conscious practices. 

Final Verdict 
Rcopia remains a market leader for a reason. With its secure rcopia login protocols and reliable 
rcopia support, it provides the safety net that modern prescribers need. 



Are you evaluating healthcare software? Schedule a demo with Codatis today to get expert insights 
on the best tools for your business. 

 
Frequently Asked Questions (FAQs) 

Q1: Is the Rcopia login compatible with mobile devices?​
Yes, DrFirst Rcopia offers a mobile solution (iPrescribe) that allows providers to securely send 
prescriptions, including controlled substances, from their smartphones. 

Q2: Does Rcopia pricing include EPCS tokens?​
Usually, the hard token (key fob) or soft token (mobile app) required for signing controlled 
substances involves a small setup fee separate from the monthly rcopia pricing. 

Q3: How do I contact Rcopia support?​
You can reach rcopia support through the "Help" menu inside the application or via the support 
portal on the DrFirst website. 

Q4: Can Rcopia work without an EMR?​
Yes, the standalone version allows you to use the full power of Rcopia EMR software features (like 
interaction checking) without needing a full electronic chart system. 

Q5: Are Rcopia reviews positive regarding pharmacy connections?​
Yes, rcopia reviews confirm it has one of the most reliable connections to the Surescripts network, 
covering virtually all retail and mail-order pharmacies in the US. 
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