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Abstract

The Guide for Tenants to Ensure a Smooth Move Out offers a practical overview of the steps
involved in leaving a rental property responsibly. It outlines the importance of reviewing lease
terms, understanding exit requirements, and preparing early for the vacate process. The
abstract explains how the guide helps tenants identify their obligations, plan necessary cleaning
and maintenance, and stay organised as they approach the end of their tenancy.

The document also covers areas such as completing repairs, documenting the property’s
condition, and communicating with the property manager to avoid misunderstandings. It
highlights common issues that tenants often overlook, including minor damages and missed
cleaning tasks, and provides suggestions to address them effectively. Overall, the abstract
reflects how the guide aims to support tenants in meeting expectations, reducing the likelihood
of disputes, and ensuring a smooth move-out process that aligns with rental standards.

Introduction

Moving out of a rental property can be a detailed process, and understanding each step clearly
helps tenants manage it with confidence and efficiency. The Guide for Tenants to Ensure a
Smooth Move Out has been created to provide practical support during this transition. It
highlights the key responsibilities tenants must meet before vacating, including reviewing lease
terms, preparing the property for inspection, and organising essential cleaning and repairs.



This introduction explains the importance of planning early and maintaining open
communication with the landlord or property manager to prevent misunderstandings. It also
emphasises the role of documentation, such as entry and exit condition reports, in ensuring
transparency throughout the process. By offering straightforward guidance, checklists, and
helpful reminders, this guide aims to make the move-out experience more manageable and
minimise the chances of conflicts or delays related to bond returns or final inspections.

1. Preparing Your Rental for the Move Out Process

Preparing your rental for the move out process is an important step in ensuring a smooth and
organised end to your tenancy. This section explains the key tasks tenants should prioritise
before returning the property to the landlord or property manager. It stresses the benefits of
starting early, checking the condition of each room, and identifying areas that may need extra
cleaning, repairs or general maintenance.

The introduction also highlights how planning ahead helps avoid last minute pressure and
reduces the chance of overlooking essential responsibilities. By reviewing your lease
agreement, gathering the right cleaning materials and setting a clear timeline, you can work
through each task more easily. This section aims to guide tenants through practical and
manageable steps that support a well prepared and efficient move out, helping ensure the
property is left in satisfactory condition.



Give the correct amount of notice in writing

Make sure you understand the minimum notice period that applies to your rental situation. A
tenant should check what costs may apply if they end a tenancy early, such as rent and
maintenance until a new tenant is found.

Landlord ending a tenancy, including evictions
Tenant ending a tenancy
Mortgagee ending a tenancy

Move out of the home by the end date

A tenant should do everything they can to move out by the date on the termination notice. A
tenant must return all keys and other security devices such as garage door remote or carpark
fob.

Leave the home clean and empty
A tenant must make sure they have:

removed all their belongings

left the home in a similar condition to when they moved in

repaired, or paid the cost of repairing, any damage (beyond fair wear and tear).

a copy of the condition report completed when they first moved. This can help with any
disputes about the condition of the home.



Conduct a final inspection of the property with the landlord or agent
The landlord must do a final inspection of the property once it's empty. The landlord must give
the tenant(s) a reasonable chance to be at the final inspection. For more information see
property condition reports.

Getting the bond back

At the end of the tenancy the bond must paid out. The tenant can help this process by leaving
the property empty and clean by the specified date.

The landlord can make a claim against part or all of the bond if the tenant does not leave the
home in a similar condition to when they moved in. The landlord can also make a claim for other
costs or money owed such as for missed rent, bills or damage.

A successful move out begins with thoughtful preparation, and this section highlights how
essential that groundwork is for tenants. By carefully assessing the condition of each area,
planning your cleaning tasks and addressing any minor repairs, you can ensure the property is
returned in an acceptable state. Reviewing your lease terms and allowing enough time to
complete each requirement also helps prevent unnecessary pressure as the vacate date
approaches.



Preparing the rental thoroughly not only supports a smoother final inspection but also improves
the likelihood of receiving your full bond refund. With clear communication, early planning and a
consistent approach to completing each task, tenants can confidently finalise their
responsibilities and leave the property in a well maintained and satisfactory condition.

2. Understanding Tenant Responsibilities and Inspection
Standards

Understanding tenant responsibilities and inspection standards is an essential part of achieving
a smooth move out. This section explains the key expectations tenants must meet before
returning the property to the landlord or property manager. It outlines how reviewing your lease
agreement, knowing the required level of cleanliness and being aware of any repair obligations
can help you prepare effectively for the final inspection.
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The introduction also highlights the role of routine maintenance throughout the tenancy, as it
directly influences the property’s condition at the end. By recognising what inspectors look for,
tenants can focus on the areas that commonly attract attention, such as cleanliness, damage,
and proper care of fixtures and fittings. This section aims to provide a practical understanding of
these requirements, helping tenants approach the move out process with clarity and confidence
while reducing the risk of disputes or delays.



Inspections

e Your Housing Services Officer will attend your allocated property to complete a property
inspection up to two times per year.

e The inspection is for the purpose of making sure that you are maintaining the property in
accordance with your tenancy agreement.

e You will be provided notice prior to the inspection.

e If you are experiencing difficulties maintaining the property, services from local shires or
community groups may be able to help. Ask your Housing Services Officer how to find
some of these services.

e Your Housing Services Officer can also visit the property throughout the year to see how
you're going. These visits are outlined in your tenancy agreement.

Moving out
e You will need to let your Housing Services Officer know that you are vacating the
property a minimum of 21 days before. The property must be left clean and tidy and in
good repair.



e If you do not do this, Housing and Works may charge you for cleaning up or for repairing
damage. This is called tenant liability.

e Your Housing Services Officer will compare the condition of the property when you
moved in, to the condition when you vacated.

e They will look at the property condition report that you filled in when you first moved in.

Meeting tenant responsibilities and understanding inspection standards are key parts of
maintaining a rental property and ensuring a smooth transition at the end of the lease. During
the tenancy, scheduled inspections usually conducted twice a year with prior notice—allow the
Housing Services Officer to check that the property is being cared for as agreed. Support
services may be available for tenants who need assistance with upkeep.

At the time of moving out, tenants must provide at least 21 days’ notice and return the home
clean, tidy and in good repair. The final condition is assessed against the original entry report to
determine any required charges.

Understanding tenant responsibilities and inspection standards reduces uncertainty and helps
secure a smooth move out. Regular inspections, usually up to twice a year with notice, allow the
Housing Services Officer to identify maintenance needs early so tenants can address issues



before they escalate. Tenants should keep records of routine upkeep and seek assistance from
local services if maintaining the property is difficult.

When preparing to vacate, giving at least 21 days’ notice and ensuring the property is clean, tidy
and in good repair are essential. The final inspection compares the vacated condition to the
original entry report to determine any tenant liability for cleaning or repairs. By following lease
requirements, practising consistent maintenance and communicating with the Housing Services
Officer, tenants can minimise disputes, avoid unexpected charges and improve the chance of a
full bond refund.

3. Essential Tasks to Complete Before Your Final Inspection

Completing essential tasks before your final inspection is a critical step in ensuring a smooth
and successful move out. This section guides tenants through the practical actions required to
leave the rental property in good condition and meet the standards expected by landlords or
property managers. Understanding these tasks in advance allows tenants to plan their time
effectively, avoid last-minute stress and ensure nothing is overlooked.

Key areas include thorough cleaning, addressing minor repairs, and organising the property so
it appears well maintained and orderly. Tenants are encouraged to check every room, including
less obvious spaces, and ensure all fixtures, fittings and appliances are in proper working order.
Attention to detail during this stage can prevent disputes and unnecessary deductions from the



bond. By following a structured approach and completing these essential tasks, tenants can
approach the final inspection with confidence, knowing the property is ready for assessment.

As a renter, moving out of your current space at some point is inevitable. However, it's not going
to be as simple as packing up your belongings and moving to the next spot. You have a lot to
do, and the task of moving out of a rented spot can be daunting, not to mention finding the best
moving company for you.

Why Complete All The Items on This Checklist?

When you moved in, it's more than likely that you were required to put down money as a
security deposit, which may have been upward of a month’s rent.

Landlords charge security deposits to ensure that, if anything was damaged during the duration
of your occupancy, they are guaranteed that the funds are available for them to make the
necessary repairs before the next tenants move in. However, if you've managed to successfully
make it through your lease without causing any damage to the rental, it's important that you get
that money back.

In The Bedroom(s)
e Repaint the room back to its original color, and remove any temporary wallpaper that you
may have put up.



Remove all nails, hooks or mounted mirrors from the walls and ceiling, and follow your
lease agreement as far as how to handle filling any holes.

Check for scuff marks in areas where the bed and other furniture meet the wall, and
paint over them if needed.

Ensure that the closets are emptied and cleaned.

In The Bathroom(s)

Disinfect and clean the showers, bathtubs and sinks, paying special attention to soap,
lime, rust or other types of buildup that may be clinging to any metal hardware.

Clean all mirrors using a glass cleaner and a streak-free rag.

Remove any hair from in and around the drains and ensure there are no clogs.

Use a cleaner and a brush to clean the inside of the toilet, and use a disinfectant on the
outside.

Repair any broken tiles.

Remove any mold or mildew that may have grown over time.

Clean the grout and tiles.



In The Living / Family Room

|

N

Check the walls for any scuff marks, and repair any that are found.

Check for and remove any scuff marks on the floor that may have been caused by
shifting furniture.

Remove any remaining wood and ash from the fireplace, and be sure the flue is shut.

In The Kitchen

Wipe down the walls, paying special attention to the backsplash and other areas
surrounding the stovetop where grease and food buildup could be.

Clean both the insides and outsides of cupboards, drawers and pantries. Consider using
a vacuum hose extension to remove any stubborn crumbs that are not easily wiped
away from the corners.

Remove, donate or throw away anything remaining in the refrigerator and freezer, and
wipe both the inside and outside of the appliance clean with a disinfectant cleaner. Don'’t
forget to dust the top.

Defrost the inside of the freezer.

Turn off the ice maker.

Sweep and mop the floor.

Clean both the inside and outside of the microwave.

If the microwave is built-in and suspended, be sure to wipe the bottom clean.

If the microwave sits on a countertop, be sure to clean underneath it to remove any
crumbs or debris.



For an electric stove top, remove any food debris and wipe the glass clean.

For a gas stove top, remove and clean on, around and under the burner grates.

Clean the inside of the oven by wiping down the inside racks and drip trays and
removing any food particles.

Clean both the inside and outside of the dishwasher, being sure to remove any particles
of food that may have collected on the bottom or in the filter.

Clean out the garbage disposal to ensure that no food is stuck inside and no smell will
linger.

If you're able to safely move them, sweep behind and underneath the stove and
refrigerator.

Don’t Forget
Here are some last-minute tasks that you may forget, even if your apartment looks spotless.

Dust and wipe down the ceiling fans and air vents in all rooms.

Dust and wipe down any built-in plastic or wooden blinds.

Dust and wipe down any window sills.

Wipe down all windows from the inside using a glass cleaner and a streak-free rag.
Dust away any cobwebs from the corners and ceilings of all rooms.

Wipe down all door frames and ensure all locks are functioning normally.

Sweep patios, porches and balconies to remove any dirt and debris.



e For any rooms with carpet, be sure to vacuum and check that it is free of rips, stains and

other damages.

For any rooms with tiles or wood floors, be sure to sweep and properly clean them.

Clear out and wipe down the insides of any linen or storage closets.

Wipe down all light switch plates and doorknobs with a disinfectant.

Replace any burnt-out lightbulbs.

Take out and dispose of any last-minute trash and recycling.

Check to be sure that the washing machine and dryer are both empty, and remember to

clean out the lint catcher.

Ensure that all appliances are working properly.

Clean and empty out the garage if you have one.

Replace any items that were in the space when you moved in that you may have chosen

to temporarily remove.

e |eave all major appliances plugged in unless otherwise stated in your lease or by your
landlord.

e Don’t forget to remove all moving boxes and supplies.

You deserve that deposit back if you treated your rented apartment well, and this checklist will
help you get there. Not only will this checklist help you pack properly, but Follow all the steps on
the list and you'll have a much better chance of receiving your full deposit to put toward your
next place.



4. Vacate Cleaning Myths Debunked: What Really Works

A well-kept rental property can make a world of difference in streamlining your move-out
process at the end of your tenancy. By Residential Tenancy Laws in WA, a rental house or
apartment must be returned in a reasonable condition, i.e., clean, organised and germ-free.
Overlooking important spots or dirt-laden surfaces may lead to unwanted disputes and bond
deductions. Tenants are legally tied to conduct a thorough vacate cleaning in Perth to pass the
rental inspection without any disagreement.
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Unfortunately, there are many misconceptions about vacate cleaning or bond cleaning in the
rental property market. Most tenants don’t even know the basics and randomly follow anything
they find on the internet. This can do more harm than good, leading to disputes, bond penalties
and security deductions.

Myth: “Vacate Cleaning is Just a Regular Cleaning Session”
Reality: This is one of the biggest misconceptions among renters in Perth. However, vacate or
end of lease cleaning is more detailed, result-oriented and requires a professional expertise. It is



a one-time deep cleaning session that eliminates built-up dirt, grime, grease and gunk from
every nook and cranny. It is beyond regular dusting, vacuuming and mopping floors.

It is performed according to the pre-approved cleaning checklist, covering walls, ceilings,
windows, kitchen surfaces, appliances, sink, bathroom fixtures, door tracks, carpets and floors.
The main objective is to meet the landlord's cleaning expectations to secure full bond money
during the end of a tenancy.

Myth: “DIY Cleaning is As Effective As a Professional Service”

Reality: Most renters prefer DIY cleaning before the final rental inspection and end up losing a
significant part of their bond money. According to the tenancy laws and agreement, renters must
return the property in a pristine state, i.e. reasonably clean. To achieve that spotless shine, you
need highly-trained vacate cleaning Perth professionals as they have years of experience in
tackling stubborn stains and caked-on gunk.

You may not have the proper tools and products to clean hard-to-reach areas, but professionals
do. They bring heavy-duty vacuum cleaners, assorted brushes, sponges, telescopic dusters,
de-greasers, mops, etc, to match the highest cleaning standards without leaving a sign of dirt
and grime behind.

Tip: If you are tight on budget, do proper research and compare quotes to book a professional
service within your estimated budget.



Myth: Professional Cleaning Means Full Bond Return
Reality: A professional and meticulous move-out cleaning only increases the chances of
securing the bond money. Of course, tenants should focus on attention-to-detail cleaning,
adhering to the landlord's expectations, but consider other crucial factors as well.
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Most tenants lose their bond money due to property damage issues, mould infestation,
outstanding rent, breaching the lease agreement and other reasons mentioned in the legal
document. So, it is good to read all the tenant roles and responsibilities during and at the end of
your lease and refer to your property condition report to avoid bond deductions and penalties.

Myth: You Need Expensive Cleaning Products For Spotless Results”
Reality: Store-bought expensive cleaning solvents and disinfectants won’t determine the
success of your rental inspection. On the contrary, these products contain harmful chemicals
and VOCs that can cause indoor air pollution, leading to potential health hazards and
respiratory issues.

The reality is that you can achieve the same level of cleanliness using affordable and
eco-friendly products. Using white vinegar, baking soda, lemon, castile soap, hydrogen
peroxide, dish soap, etc can help you de-grease oven, microwave, bathroom tiles, windows
inside and outside, carpets and other surfaces efficiently. You can promote a healthy and
hygienic indoor environment without using fancy products.



Myth: Outdoor Areas Are Not Included

Reality: Don't fall for this myth, as it can lead to unwanted deductions in your bond money.
Exterior areas are as important as interiors when preparing your rental property before the final
move-out. Many companies include patio areas, garage walls, exterior windows and decks in
the pre-approved checklist for a detailed vacate cleaning Perth. A clean and well-maintained

exterior area can enhance the property's overall curb appeal, making it easy to attract new
occupants.
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You can also outsource pressure washing as an additional service to impress your landlord or

property manager. It is good to ask necessary questions about bond cleaning inclusions and
exclusions before making the final decision.

Myth: It’s Enough to Dust Visible Areas

Reality: Of course, cleaning visible areas is important, but landlords thoroughly inspect every
nook and cranny before returning the bond amount. They expect the property to be as clean as
it was at the beginning of the lease. So, it is important to clean:

Ceiling fans and blades
Light fixtures and fittings
Drawers inside and outside
Air vents and exhaust fans



Window sills and tracks
Tiles and grout lines
Area around faucets
Garbage disposal
Range hood filters
Underneath heavy furniture
e Showerhead and curtains, etc
Follow a top-to-bottom cleaning approach to cover every nook and cranny without missing any
important spots. Use microfiber cloths, toothbrushes and crevice tools to get into tight spaces
easily.

These are some of the most common vacate cleaning myths that need to be debunked to attain
optimistic results. It is important to separate facts from common myths when preparing your
rental property for the final inspection to secure your hard-earned bond money.

5. Coordinating Your Move Out Day Effectively

Coordinating your move out day effectively is an important part of a smooth tenancy transition.
Proper planning ensures that all tasks are completed on time, reduces stress, and helps avoid
last-minute complications. This section provides guidance on organising key activities such as
packing, cleaning, and arranging final inspections with the landlord or property manager.

Tenants are encouraged to create a clear schedule, allocate sufficient time for each task, and
gather all necessary supplies in advance. Coordinating utility disconnections, collecting personal



belongings, and confirming any repairs or cleaning are also essential steps. By approaching
move out day with careful organisation, tenants can manage their responsibilities efficiently,
complete all required actions, and ensure the property is left in the condition expected, paving
the way for a successful and hassle-free final inspection.

Planning Your Move Out Timeline

Creating a clear timeline for your move out day is essential to stay organised and ensure all
tasks are completed efficiently. Start by listing major activities, such as packing, cleaning, and
conducting repairs, and allocate realistic time slots for each. Consider scheduling appointments
with the landlord or property manager for the final inspection in advance. A well-structured
timeline helps reduce last-minute stress, ensures nothing is overlooked, and allows tenants to
coordinate other responsibilities such as utility disconnections or returning keys, making the
entire move out process more manageable and smooth.

Organising Packing and Cleaning Tasks

Efficiently coordinating packing and cleaning is a crucial step in preparing the property for
inspection. Begin by sorting personal belongings, discarding unwanted items, and packing
systematically to avoid damage or loss. At the same time, focus on deep cleaning, including
less obvious areas like cupboards, appliances, and corners. Breaking tasks into manageable
sections and completing them in stages ensures a thorough and stress-free process. Combining
packing with cleaning not only saves time but also ensures the property is presented in the best
possible condition for the final inspection.



Coordinating with the Landlord or Property Manager

Effective communication with the landlord or property manager is key to a smooth move out day.
Confirm the final inspection date and time well in advance and clarify expectations regarding
cleaning, repairs, and handover procedures. Inform them of any minor issues or maintenance
tasks that need attention. Clear coordination helps avoid misunderstandings, ensures
compliance with tenancy requirements, and allows for a smoother handover. Being proactive in
communication demonstrates responsibility and can positively influence the outcome of the
inspection and the return of the bond.

If you want to move out
If you want to move out check first what kind of tenancy agreement you have.

If you have an ongoing periodic agreement
e You must tell the landlord at least 21 days before you want to move out.
e You might be able to move out earlier if the landlord did not stick to the tenancy
agreement.

If you have a fixed term agreement



e If you want to move out before the end date you might have to pay your landlord a fee.
This is called a break fee or compensation.
e Sometimes you can move out earlier and not pay the fee. It might be good to talk to a
TAAS about this.
e |f you want to move out at the end date you must tell the landlord
- 14 days before you want to move
- Atthe latest on the end date
After the end date your fixed term agreement becomes an ongoing periodic agreement
You then must tell your landlord 21 days before you want to move out.

Effectively coordinating your move out day is crucial for a smooth and stress-free transition from
your rental property. By planning a clear timeline, prioritising essential tasks such as packing,
cleaning, and repairs, and organising each step in advance, tenants can manage their
responsibilities efficiently. Maintaining open communication with the landlord or property
manager ensures that inspections and handovers proceed without complications.

Attention to detail, early preparation, and structured organisation reduce the risk of last-minute
issues and help ensure the property is left in satisfactory condition. Following these steps not
only makes the move out process more manageable but also increases the likelihood of
receiving a full bond refund. A well-coordinated approach allows tenants to leave the property
responsibly while completing the move with confidence and ease.



6. Ensuring a Hassle Free Bond Refund and Property

Handover

Ensuring a hassle free bond refund and smooth property handover is one of the most important
aspects of the move out process. This section provides practical guidance for tenants on how to
meet all requirements, minimise disputes, and secure their full bond. Understanding the landlord
or property manager’s expectations, adhering to cleaning and repair standards, and addressing
any outstanding issues before the final inspection are key steps in achieving a successful
handover.

Tenants are encouraged to review the entry condition report, document the property’s current
state, and complete all necessary maintenance or cleaning tasks. Clear communication with the
landlord, timely submission of notice, and proper organisation of belongings and keys further
streamline the process. By following these steps, tenants can leave the property responsibly
and complete the move out with confidence.

HOW DO YOU GET YOUR BOND MONEY BACK WHEN YOU MOVE
ouT?

1. Do an inspection
Check through the place with the landlord or agent. Get someone to be there with you.



Fill in the condition report with the landlord or agent. You should have filled in a condition report
when you moved in. You need to do another one when you move out — then the two reports can
be compared.

Take some photos in case you have trouble later.

The bond is your money unless the landlord proves otherwise.

2. Get a Claim for Refund of Bond Money form
You can get the claim form from:

NSW Fair Trading — phone 1800 500 330 (free call), or

your landlord or agent, or

any real estate agent, or

Google ‘Refund of Bond Money form NSW’

Or, if you manage your bond using Rental Bonds Online, you can claim your bond using that
online system (see below).

Call your local Tenants' Advice and Advocacy Service if you need help.

3. Sign the claim form
Put your bank account number on the form so the bond money can go straight into your
account.



Write down a forwarding address (where you will be moving to).

Do not sign a blank claim form. Make sure you know what the form says before you sign it.

4. If you can’t agree with the landlord or agent about the bond, you can send the claim form
directly to the Rental Bond Board.

A successful bond refund and smooth property handover depend on careful preparation and
awareness of tenant responsibilities. Tenants who take the time to clean thoroughly, complete
minor repairs, and maintain the property throughout their tenancy are more likely to avoid
disputes during the final inspection. Reviewing the original entry condition report and
documenting the current state of the property helps ensure all areas are addressed and
provides evidence if needed.

Maintaining clear and proactive communication with the landlord or property manager is equally
important. Informing them well in advance about your move out date, confirming inspection
appointments, and clarifying expectations for cleanliness and repairs can prevent
misunderstandings. Organising personal belongings, returning keys, and leaving the property
orderly contributes to a positive impression and smooth transition.



By following a structured approach that includes cleaning, maintenance, documentation, and
communication, tenants can make the move out process more manageable. Careful attention to
these details supports a successful handover and increases the likelihood of receiving the full
bond, allowing tenants to complete their tenancy responsibly and with confidence.

Conclusion

Successfully moving out of a rental property requires careful planning, organisation, and a clear
understanding of tenant responsibilities. This guide has highlighted the key steps tenants should
take to ensure a smooth transition, including preparing the property for inspection, completing
essential cleaning and minor repairs, and maintaining clear communication with the landlord or
property manager. Paying attention to inspection standards and documenting the property’s
condition throughout the tenancy can help prevent disputes and support a full bond refund.
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Timely notice of vacating, coordinating move out day tasks, and leaving the property clean, tidy,
and in good repair are essential for a seamless handover. By following these practical steps,
tenants can reduce stress, avoid last-minute issues, and meet their obligations responsibly.
Overall, a proactive and organised approach not only ensures compliance with tenancy
agreements but also creates a positive end to the rental experience and provides confidence
that the move out process has been completed efficiently.
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